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Summary

The aim of this research is to study the relationship between banking marketing
and the competitive advantage of commercial banks in the Syrian Arab Republic.
When | dealt with the dependent variable (competitive advantage as a single

dimension).

The researcher relied on the descriptive analytical approach as a general approach
to research, and formulated the hypotheses necessary to achieve the objectives of
the study, and relied on the questionnaire as a tool for data collection, as she
analyzed 184 questionnaires, and used in that simple linear correlation,

Cronbach's alpha test, and some descriptive statistics.

Through this study, the researcher reached a set of results:

*The studied commercial banks have the dimensions of banking marketing
*The studied commercial banks have a competitive advantage

*There is a significant relationship between the dimensions of banking marketing
and the competitive advantage in the studied commercial banks in the Syrian Arab

Republic.

Keywords: banking marketing, competitive advantage
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aadll| el | | asl| Jdall| sl mm

i el Cipadl | galall | et
daaall Pearson Correlation 1| .300™| .998™| .851™ A76%| 225" | .444™| 720
eaall Sig. (2-tailed) .000 .000 .000 .017 .002 .000 .000
4 N 184 184 184 184 184 184 184 184
Pearson Correlation .300™ 1| .302™| .325™| .552™| .431™| .760™| .643™
D) Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 184 184 184 184 184 184 184 184
Pearson Correlation .998™| .302™ 1| .867" A717| 2217 4467 722"
s Al Sig. (2-tailed) .000 .000 .000 .020 .003 .000 .000
N 184 184 184 184 184 184 184 184
Pearson Correlation 851" | .325™| .867" 1 2127 | .261™| .468™| .725™
s Sig. (2-tailed) .000 .000 .000 .004 .000 .000 .000
N 184 184 184 184 184 184 184 184
Gllee Pearson Correlation 76| 552" 1717|212 1| .965™| .881™| .785™
eaall Sig. (2-tailed) .017 .000 .020 .004 .000 .000 .000
- N 184 184 184 184 184 184 184 184
S Pearson Correlation 225" | 4317 2217 .261™| 965" 1| .853™| .794™
ol Sig. (2-tailed) .002 .000 .003 .000 .000 .000 .000
. N 184 184 184 184 184 184 184 184
3 Pearson Correlation 4447 | 760™| 446" .468™| .881"| .853™ 1] .916™
MM‘ Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 184 184 184 184 184 184 184 184
Pearson Correlation 7207| .643™| .722"| 725" | .785"| .794™| .916™ 1

mm Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 184 184 184 184 184 184 184 184
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
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