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Verbal and Non Verbal Communication
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Types of communication
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Dr. Albert Mehrabian’s 7-38-55% Rule

Elements of Persondl
Communication

* 7% spoken words
* 38% voice, tone

* 55% body language

55%
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Non - verbal communication

i o) A1 sty ol Lasilly dmsl slads il Lok alieianly Llass &1 ooyl (o Jaall e Juolgsll callsy
Aeuddl a9z oll Jia dilile s (e S9alls (Lpaasll JUL

 d5al ad Jolgnll Jads Cuo

aall 5ykis gl pelas

dual) dal
oymlly cadgll o

Body language ALl ol cLadll o

@M‘Ml
«b}qa.” I3 :in
Tone of voice
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Body language
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Facial Expressions and Eye Gaze
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Posture and Gestures
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Personal Space & Distance
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Personal Appearance
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Verbal communication
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