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Giving Constructive Feedback - criticism
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7 -Be sensitive and supportive
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2- use “l statement”
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3-Focuses on a person’s behavior
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4-Avoid the other person’s intentions
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5-Be specific
Ll Bl S5 iy sg) i gl sl e 359 ale JSi dadl (e Yoty Touzma oS
Unietl ceai¥-6
6-Do not over-generalize
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7-Focus on problem solving
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8-Be objective (descriptive, not evaluative)
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9-Provide Criticism in a private setting.
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10-Deliver it at appropriate time
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Dealing with criticism
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