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Use Case Request cash:

End

The user inserts their ID card into the system.

The system reads the magnetic strip from the card to identify user & account.

The system contacts the banks central computer to request the PIN number for the card and their
account details.

The system prompts the user to enter their PIN.

The user enters their PIN.

If PIN is authenticated the user is prompted for the amount of the withdrawal. If not, the card is
returned to the user with an appropriate failed identification message.

The system prompts for the amount of the cash withdrawal.

The user enters the amount of the cash withdrawal.

The system checks with the banks central computer to ensure that the user has sufficient funds to make
the cash withdrawal.

If there are sufficient funds, the cash is dispensed and the customer’s account at the Bank Central
Computer is debited accordingly, otherwise an appropriate “insufficient funds” message is displayed

The card is returned to the user and a receipt is printed.
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Documenting Simple Scenarios in the Use-Case Request Cash

Start of Primary scenario/transaction

1.

2
3.
4

A S

11.
12.
13.

14.

The user inserts their ID card into the system.

The system reads the magnetic strip from the card.

If the system cannot read the card, then <<Scenario 1>>

The system contacts the banks central computer to request the PIN number for the card and their
account details.

If bank central computer cannot access user’s account, then <<Scenario 2>>

The system prompts the user for their PIN.

The user enters their PIN.

If PIN cannot be authenticated <<Scenario 3>>

The user is prompted for the amount of the withdrawal.

The user enters the amount of withdrawal.

The system checks with the banks central computer

If the user has insufficient funds <<Scenario 4>>

The cash is dispensed and the customer’s account at the Bank Central Computer is debited with the
withdrawal amount.

The card is returned to the user and a receipt issued.

End-Of-Transaction

Scenario 1: The user’s card is returned. End of Transaction

Scenario 2: The user’s card is returned. End of Transaction

Scenario 3: The user is given two more attempts to enter a correct PIN.

If this fails the card is kept and the transaction ends.

Otherwise resume primary scenario.

Scenario 4: The user is given the opportunity to enter a lesser amount or cancel the transaction. If cancel is chosen, the card

is returned and the transact ends. If the lesser amount is acceptable then resume primary scenario.
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N <<include>>
Request Statement N

TN <<include>> ~7 T
Identify User

A A
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) Request Cash

X T~/ <<include>>
7 N\

Customer e~

Request Cheque Book

o ~ <<include>>

Request Balance
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Documenting ‘Includes’ relationships in a Use-Case: Request Cash
Start of Primary scenario/transaction
1. Include Identify User (a prerequisite or precondition for the execution of this use-case)
The user is prompted for the amount of the withdrawal. **note the assumption of success**
The user enters the amount of withdrawal.
The system checks the account balance with the banks central computer

If the user has insufficient funds <<Scenario 1>>

g o W ON

The cash is dispensed and the customer’s account at the Bank Central Computer is debited with the
withdrawal amount.
7. Thecard is returned to the user and a receipt issued.
End-Of-Transaction
Scenario 1: The user is given the opportunity to enter a lesser amount or cancel the transaction. If cancel is chosen, the card

is returned and the transaction ends. If the lesser amount is acceptable, resume.
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Start of Included scenario/transaction
1. The userinserts their ID card into the system.
2. The system reads the magnetic strip from the card.
3. Ifidentification fails << Scenario 1>>
4. The system contacts the banks central computer to request the PIN number for the card and their
account details.
5. Ifbank central computer cannot access users account <<Scenario 2>>
6. If PIN cannot be authenticated <<Scenario 3>>
End-Of-Transaction
Scenario 1: The user’s card is returned. End of Transaction
Scenario 2: The user’s card is returned. End of Transaction
Scenario 3: The user is given two more attempts to enter a correct PIN. If this fails the card is kept and the transaction ends.

Otherwise resume primary scenario.
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Request Cash / <]—h )

7 . .
\l m <<include>> Identify User Retina Scan

A
Customer

Request Cheque Book w

B m <<include>> Card and PIN

Request Balance

‘Finger Print Scan’, ‘Retina Scan’
and ‘Card and Pin’ are all ‘kinds of’
use case that identify the user
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Print receipt

<<extends> .

% Request cash

<<extends>>

Choose type of $ Notes

SExtend JI 483e 3545 oS
Use-Case Request Cash
1.

If (users wants to choose type of $ notes)

Extends Choose $$$ Notes

2

3

4

5. Ifuser chooses to have a receipt
6 Extends Print Receipt

7

8

9

The card is returned to the user and a receipt is issued.

End-Of-Transaction
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