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Abstract

The aim of the research is to study the relationship between the outer shell
of soft consumer goods and consumer behavioral responses, where the
researcher deliberately studied the relationship between the color, size,
shape and type of the cover material on the consumer’s purchasing
decision through the four stages of the AIDA model, starting from attention
to attention to desire and then making a purchase decision In order to
deliver the required results, the researcher distributed 300 questionnaires
to consumers of soft goods in Lattakia Governorate, and 222 items valid
for statistical analysis were recovered at a rate of 74%, which is a good
percentage for data analysis and hypothesis testing. The cover in
influencing consumer behavior is strong, and the characteristics of the

cover also affect the consumer and his human behavior

The researcher also presented, through this study, a set of proposals and
recommendations that are expected to help organizations to enhance the

role of the promotional cover for their products.

.Keywords:

consumer's behaviour - promotional cover_ AIDA model
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