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Assessment of the reality of electronic distribution outlets for
banks operating in the Syrian coast

(Afield study on private banks in the Syrian coast)

-Abstract-

The aim of this research is to identify the distribution outlets in

general and the electronic outlets in particular, and the aim of the research

IS to introduce banking services and the way they are provided to

customers, and to measure the quality of these services and the extent of
customer satisfaction with them.

To achieve this goals , the researcher defined electronic distribution and
its outlets and the extent of its impact on the banking sector , through a
field study on( Byblos Bank).

Clients in lattakia governorate. Random clients Byblos Bank only. As
(Bemo Bank ) they were not cooperating with the researcher in terms of
providing the questionnaire to its clients . The researcher submitted 80
questionnaires and (35) questionnaires were retrieved valid for the study.

The researcher also reached several results the most important of which

was that Byblos Bank is still providing its services in a somewhat

traditional way , and that a percentage of customers are not satisfied with
the services they provide or even with their quality.

The researcher also presented a set of recommendations that are expected
to enhance the important of electronic  distribution and its outlets , and
the need to use modern electronic means in the mechanism of work of
banks located in the Syrian coast.

Keywords: distribution, electronic distribution, electronic
distribution outlets , banking services , quality of banking
services.
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Assessment of the reality of electronic distribution outlets for
banks operating in the Syrian coast

(Afield study on private banks in the Syrian coast)

-Abstract-

The aim of this research is to identify the distribution outlets in

general and the electronic outlets in particular, and the aim of the research

IS to introduce banking services and the way they are provided to

customers, and to measure the quality of these services and the extent of
customer satisfaction with them.

To achieve this goals , the researcher defined electronic distribution and
its outlets and the extent of its impact on the banking sector , through a
field study on( Byblos Bank).

Clients in lattakia governorate. Random clients Byblos Bank only. As
(Bemo Bank ) they were not cooperating with the researcher in terms of
providing the questionnaire to its clients . The researcher submitted 80
questionnaires and (35) questionnaires were retrieved valid for the study.

The researcher also reached several results the most important of which

was that Byblos Bank is still providing its services in a somewhat

traditional way , and that a percentage of customers are not satisfied with
the services they provide or even with their quality.

The researcher also presented a set of recommendations that are expected
to enhance the important of electronic  distribution and its outlets , and
the need to use modern electronic means in the mechanism of work of
banks located in the Syrian coast.

Keywords: distribution, electronic distribution, electronic
distribution outlets , banking services , quality of banking
services.
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