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Abstract

This study aims to identify the role of sensory marketing in its dimensions (marketing through
the sense of hearing, marketing through the sense of smell, marketing through the sense of touch,
marketing through the sense of taste, marketing through the sense of sight) in the consumer
buying decision-making process from the point of view of consumers in the city of Lattakia.

To achieve the objectives of the study, a questionnaire was built and distributed to the study
sample consisting of 200 individual consumers of consumer goods in Lattakia Governorate. In
all its dimensions (marketing through the sense of hearing, marketing through the sense of smell,
marketing through the sense of touch, marketing through the sense of taste, marketing through
the sense of sight) in the buying decision-making process.

The study ended with a set of recommendations and proposals, the most important of which is
the need to pay attention to sensory marketing, as it is one of the most important topics that have
emerged recently, as it mainly simulates the five senses of consumers in order to motivate them
to make a purchase decision and repeat the visit in light of the large spread of shopping places
and the high intensity of competition between them.

Keywords: Sensory Marketing, Purchase Decision, Consumer Goods
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