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Abstract

The main objective of the research is to study and evaluate the reality of hotel services
distribution channels in Lattakia city hotels of 4 and 5 star ratings, where the descriptive analytical
approach was relied upon, and in order to obtain the required information, the researcher distributed
an electronic questionnaire to the intended research sample consisting of 6 hotels of the 4 and 5 star
classifications. The data was analyzed manually.

The most important finding of the study is the existence of shortcomings in general in the use
of hotel services distribution channels and their diversity between direct, indirect and hybrid in the
hotels that were studied.

The researcher also presented some recommendations that would raise the improvement of
the process of using hotel service distribution channels in a way that serves more sale of hotel services
in the future.

key words:

hotel services distribution channels, Distribution Channels, Direct Distribution Channels,

Indirect Distribution Channels.
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Your most unhappy customers are
your greatest source of learning.

— Bill Gates ——
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168 siness at the speed of thought, chapter “11’, page’11’, from: https://www.f5fp.com/wp-content/uploads/2015/04/Business-at-the-Speed-of-
Thought.pdf
Hotel services and facilities from: https://grandpalaceriga.com/riga-hotel/hotel-services/.
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7 PSS OF MARKETING
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PRODUCT PHYSICAL
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Warranties
pricing

DIGITAL

ACCREDITED

https://digitalschoolofmarketing.co.za/digital-marketing-blog/what-is-the-'%: y.ial|

marketing-mix/

Price
Product pe s ]| Place
xiiall OJI

Marketing Mix

Promotion
29531 7 Ps o Ul
Physical
Evidence
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A LUXURY HOTEL IN HONG KONG WHERE ONE CAN BE IN THE
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Marriott international §udas 4> 19:(27) o8, JSCaJI

Search and Book
More Than 8,000 Hotels
and Over 30 Brands.

MARRIOTT

BONVeY

Hello, Eric 250,000 Pts 175 Nights >

Your Journey.is—
Our Pleasure

30 Hotel Brands. Endless
Experiences.

LOCATION DATES

Where next? Select dates

Marriott Bonvoy Credit Cards.

San Francisco
Marriott Marquis

Find a Hotel Nearby
Based On Your Location.

Moscavide
=

Lisboa Collect:
esee 9.5K EUR / Night .o
Lisbon, Portugal May 27 - 28 250

1 Room. 1 Guest. 1 Rate >

=

Check In On The Go.
From Anvwhere.

L AUTOGRAPH =
™ COLLECTION®

e L O EISS,
The Laylow, Autograph Collection

Check In
Check-in Tue, Jan 12, 3:00 PM
Checkout Tue, Jan 19, 11:00 AM

Chat With Us
Service Requests
Browse & Order Food

Open Your Room, Fitness
Center, Pool and More.
All With Your Phone.

«

Mobile Key

Room 1234 S

Room Directions —>

Tap to Unlock Door

How It Works. >
Where It Works >
Give Feedback >
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Chat Directly With Your
Hotel About Features and
Recommendations.

Chat With Us

| forgot my phone charger
at home. Do you have one
| can use?

Certainly! | will have it
delivered to your room

Request the Things
You Need to Make Your
Stay Your Own.

«

My Requests

Contact the front desk to change your
requests.

[Z] View Chat

Fa Shaving Kit: 1 21. Jan, 4:04 PM

£ Sheet Sets: 2 21. Jan, 4:04 PM

& Feather Pillows: 2 21 Jan. 4

L DONE

7} Robes: 2 21. Jan, 4:05 PM

@ Body Lotion: 1 21. Jan, 4:04 PM
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1. Prof. Schegg Roland ,2018, European Hotel Distribution Study, Institute of Tourism, HES-SO

Valais, Switzerland, from page 2to5.(

2. Prof. Schegg Roland ,2021, European Hotel Distribution Study, Institute of Tourism University of

Applied Sciences and Arts of Western Switzerland, page105.

3. Hotel Front Office Management, 2003, book, page9.

4. Importance of Distribution Channel to The Marketing of a Product In An Organization) A Case
Study Of Emzor, from: https://eduprojecttopics.com/product/importance-of-distribution-channel-
to-the-marketing-of-a-product-in-an-organization/

5. Prof. Schegg Roland ,2021, European Hotel Distribution Study, Institute of Tourism University of

Applied Sciences and Arts of Western Switzerland.
Links:

1. Stangl Brigitte, Inversin Alessandro, Schegg Roland,2016, Hotels’ dependency on online

intermediaries and their chosen distribution channel portfolios: Three country insights,

international journal of hospitality management, journal homepage:

www.elsevier.com/locate/ijjhosman,page93&94.
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10.

Davis Stephen (Managing director CXO advisory group), quote on sales

channels,from:pt.slideshare.net.

Hotel definition from:www.collinsdictionary.com.

Oxford hotel definition
from:https://www.oxfordlearnersdictionaries.com/definition/english/hotel

Hotel definition according to the American law from:www.stimmel-law.com.

hotel departments from:https://setupmyhotel.com/train-my-hotel-staff/securityandloss/765-
departments-that-make-a-hotel.html.

history of the hotel industry from: https://www.soegjobs.com/history-hotel-industry-nutshell/.

Hotel service definition from: https://www.lawinsider.com/dictionary/hotel-service.

Hotel services from: https://grandpalaceriga.com/riga-hotel/hotel-services/.

Definition of distribution channels from:

https://www.techtarget.com/searchitchannel/definition/distribution-channel.
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