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Abstract:

Research and development in the theory of competitiveness of organizations
Is suitable for developing ways to improve the efficiency of managing their
competitiveness, as the more efficient they are by using available resources,
the greater their competitiveness.

From a marketing point of view, once marketers have grown up

product that is attractive to customers, set a fair price, and make it physically
available to end consumers, who then have to offer their product by marketing
it to consumers. Then they have to offer their product by marketing it to
consumers. This mission is achieved through promotion, which forms with the
product, pricing and distribution, the elements of the classic marketing mix. At
the pharmaceutical level, this mix is subject to legislative laws specific to each
country.

It leads to the diversity and different methods of pharmaceutical marketing
used in it. There are economical, social and political factors that affect the
ability of the various parties involved in pharmaceutical marketing from the
factory to the pharmacy.

However, pharmacists practice different methods in

order to increase the number of patients visiting the pharmacy and the
consequent increase in profits.

This is what our study focused on. Where we created an electronic
guestionnaire that was published in private groups of pharmacists in Syria on
the social networking site Facebook.

The questionnaire initially included some questions about the characteristics
of pharmacies, and then we specialized in asking about using some different
promotional methods, such as sales promotion, electronic advertising, and
some merchandising methods.
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