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CHAPTER 1: INTRODUCTION TO TOURISM
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Name(s)

Characteristics

City center hotels

These hotels are located within the heart of a city. The type may vary

greatly from business, suites, residential, economy, mid-scale to luxury.

Azl 3850 BoLid

Jloy @sbd all poidly Gobiall sda pews Agall cdd (3 Goliall sia aas
A wgioy LalardWly (sl @alall) Laslll AlBYly Axindly JlesY]

5yl ) Ygsmy @l

Suburban hotels

Suburban hotels tend to be smaller properties which usually provide full-

service, and locate in suburban area.

gl 3slid

ALK s sole H8459 ezl Ei o sl 058G ol I &gl Golid Juas

.@\}@_ﬂ L.?ta:'j

Airport hotels

These hotels are designed specially to accommodate air travelers. They
offer a mix of facilities and amenities. The majority offer customers

transportation to and from the airport.

GUall cilem) sUall Foid

Skl s oo Jaull Zeas 3aliall sda el 18919 41,1 Jilugs 381,

Highway hotels or Motels

They are designed for overnight stays for car travelers, often with very basic
facilities. The rooms usually have direct access to an open parking lot. They
are often smaller than most hotels. They are located on the outskirts of

towns and cities.
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Convention hotels

These hotels can provide a large quantity of rooms. In addition to
accommodation, they provide extensive meeting and function space for
holding conventions. There are banquet areas within and around the hotel
complex. Most of them provide an in-house laundry, a business center,
airport shuttle service, and 24-hour room service. They are often in close

proximity to convention centres and other convention hotels.

il padpl Folid
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Commercial hotels

They are located in downtown areas. They tend to be smaller than
convention hotels. Meeting and function space are smaller, and there are

fewer banquet areas.
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Resort hotels

These hotels are located in picturesque, sometimes remote settings.
Customers travel long distance to resorts. Usually, they tend to stay longer.

Resorts typically provide a comprehensive array of recreational amenities,
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as well as a variety of food & beverage outlets ranging from informal to

fine-dining restaurants.
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They are located in resort-type settings or as part of city spa hotels. They
provide accommodations, spa treatments, programs and cuisine. Programs
offered vary widely. They may include relaxation/stress management,
Spa hotels

fitness, weight management, grief/life change and Pilates/yoga. Spas have
professional staff that often include dieticians, therapists, masseurs,

exercise physiologists, and in some cases, physicians.
phy g phy
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Casino hotels

They have gambling operations which are the major revenue centers. They
also provide live entertainment. A wide variety of luxury amenities, hotel
services including fine and casual dining and shopping centers are typically

available on site.
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All-suite hotels

The guest rooms in these hotels are larger than normal hotel rooms, with
separate areas for working, sleeping and relaxing. A living area or parlour is
typically separated from the bedroom, and some properties offer a kitchen
set-up in the rooms. The amenities and services can vary widely. They can

be found in various locations such as urban, suburban, or residential.
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Boutique hotels

Boutique hotels differentiate themselves from traditional hotels and motels
by providing personalized accommodation and services/facilities. They are
sometimes known as "design hotels" or "lifestyle hotels". The price varies
greatly. They are very different in their “look and feel” from traditional
Iodging properties. They are more intimate, and, perhaps, more luxurious.
The amenities vary greatly depending on what the hotel’s environment and
theme chosen. For example, a boutique hotel may not offer Wi-Fi Internet,

air conditioning, or cable/pay TV if it is focus on comfort and solitude.
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Timeshares or Vacation

ownership

This is a type of shared ownership where a buyer purchases the right to use
the property for a portion of each year. In many cases, when the timeshare
is purchased, the buyer receives a deed. This indicates that the buyer can
use the property each year at the time specified for the number of years
based on the deed and the purchase can be handed down to the buyer’s

heirs.
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Historic conversion hotels

These properties have historic significance. They have been converted into

lodging establishments with retention of their historic character.
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Extended- stay hotels or

Serviced Apartments

These properties cater to customers who stay for an extended period. They
usually offer full kitchen facilities, shopping services, business services and

limited housekeeping services.
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Bed and breakfast inns

(B&Bs)

They are usually family-owned. They are private homes whose owner lives
on or near the premises and rents out rooms to overnight customers. The
paid accommodation typically includes breakfast. A popular term is “B&Bs”
(i.e. bed and breakfast provided). The host often provides customers with
assistance regarding directions, and information regarding the local area

including sightseeing suggestions. Itis usually located in rural areas and

villages.
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Guest houses

Guest houses are similar to bed and breakfast inns. They range from low-
budget rooms to luxury apartments. They tend to be like small hotels in
bigger cities. Though the facilities are limited, most rooms are air-

conditioned with en-suite shower and toilet.
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They are very cheap accommodation. The sleeping arrangements are
Hostels usually in dormitory style and there may also be self-catering facilities on
site.
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Cabins They are bedrooms on a ship or train for passengers.
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Villas or Chalets (usually

found in skiing and beach

They are self-catering accommodation in a private bungalow, usually
rented to prestigious or renowned customers. In many cases, it refersto a

small cottage with an overhanging roof in a seaside resort, e.g. beach

resorts)
houses.
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CHAPTER 10: THE ACCOMMODATION PRODUCTS
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Single Room

Aroom that sleeps only one person and has been fitted with a single, double or queen-

size bed.

(83580) d>ly y1yuun 452

‘ZtS.LqJ.,ﬂj G}J}A}i 3yde o yun Lajes @3 A8y Jaad ..L>|5u4.'x_4ﬁ&mﬂaﬁ).c

Twin Room

A room that can accommodate two persons with two twin beds.

Othiadie (paysyun 48,8

Double Room

A room that can accommodate two persons with a double or queen-size bed.

Az 9350 48,2
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Double-Double Room

A room that can accommodate two to four persons with two twin, double or queen-size

beds.

D Az g3e A8y8

T92R
A room that can accommodate three persons and has been fitted with three twin beds,
Triple Room
one double bed and one twin bed or two double beds.
AN as8,e

9

Hollywood Twin Room

Aroom that can accommodate two persons with two twin beds joined together by a
common headboard. Medium tariff and budget hotels tend to provide many of these

room settings.
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Studio / Murphy Room

A room that is fitted with a sofa bed or a Murphy bed (i.e. a bed that folds out of a wall
or closet) which can be transformed from a bedroom in night time to a living room in

day time
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President Suite

The most expensive room provided by a hotel. Usually, only one president suite is

available in one single hotel property. Similar to the normal suites, a president suite
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always has one or more bedrooms and a living space with strong emphasis on grand in-
room decoration, high quality amenities and supplies, and tailor-made services (e.g.

personal butler during the stay).
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Villa

A special form of accommodation which can be found in some resort hotels. Itis a kind
of stand-alone house which gives extra privacy and space to hotel guests. A fully
equipped villa contains not only bedrooms and a living room but a private swimming

pool, Jacuzzi and balcony. It is suitable for couples, families and large groups
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Accessible Room

This room type is mainly designed for disabled guests and it is required by law that
hotels must provide certain number of accessible rooms to avoid discrimination. The
room setting of an accessible room is different from other standard rooms for guests’
conveniences. Common features include safety bars and emergency buttons in the
bedroom and bathroom, touch floor lamps, fire alarm lights, and outward opening door
for bathroom, etc. The rooms should always be located at ground or at lower floors and
should be near to the elevators for easier accessibility of disabled guests. Besides, this

room type is also suitable for seniors.
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Balcony Room

A room with a balcony.
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Executive-Floored

A room located at the ‘executive floor’ which enables convenient access to the executive

Room lounge
Doy il 3386 |l ) ki) ALl J] Al Upamsl] 0 055 @l gutisl G ps 28,2
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Room for Extended

Stay

This room type can be found in service apartments and hotels which target for long stay
guests (e.g. expatriates). Open kitchens or cooking equipment are usually available in
the room. Some would also provide housekeeping services (e.g. once a week) in a

regular basis.
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Many hotels provide both smoking and non-smoking rooms for their guests. In order to

Smoking / Non- minimize the effects of secondhand smoke exposure on non-smoking guests, some

Smoking Room

hotels group all smoking rooms in certain floors and separate them from non-smoking

rooms
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Adjacent Room

Rooms close by or across the corridor, but are not side by side.
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Adjoining Room

Rooms that are side by side, but do not have a connecting door between them.

Al 3yl
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Connecting Room

Two rooms that are side by side and have a connecting door between them.
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(https://en.wikipedia.org/wiki/Bed size

Designed for one person only; single and twin beds sized
97 cm x 191
Single / Twin S/T the same; the term ‘twin beds’ implies they are in pairs
cm
and the room type is always described as ‘twin room’.
o7 o o L aliaaill of 5,al1 3, ¢ dadd usly ek dd Aecsan
cm x
RAP-VIPYAYV- S/T 1931 3 Lol g "Aiaaill 3,1 mllaias o6 dule |
cm

152 cm x 203 | Designed for two persons; wider and longer than double
Queen Q
cm beds for better comfort of guests.
Sl 152ecm =203 | JLadl dl,d Gj.)}l‘ fﬂ\ qud}.‘alj gl W—'M
BT Q .
cm gl
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cm
198 cm x190 | Two twin beds placed side by side and shared the same
Hollywood Bed
cm headboard; itis designed for two persons
N 198 cm x190 | 7ol ks pooldisy i I Liir Alumail) 3,81 (ya (il pogs
294 I3
R cm M ALaagan @3 L;oLc‘z'l
Studio Bed / Sofa Available in a studio room; it caters the needs of business
122 cm
Bed or Small guests for conducting business meetings in the guest room.
x191 cm
Double
s/ gadiesl yuyu 122em x 191 | Jloy oo Bgwall cla bl ol 909 gan52u 48,8 § 18570
o 79354 of 4S5 cm hgrall 28,2 § daall clelaa ! el2y JlecY
It serves the same function as sofa bed; the bed folds out
Murphy Bed Multi of awall or closet, which makes it more convenient for
guests to conduct business meetings in the guest room.
QS iy Sdaie 48,8 3 Joe Slelarn! cha¥ dgnall 2oedle ST dlazy Los
85cm =190 | Extra bed temporarily added according to guests’
Roll-away Bed
cm Max requests; extra charges are usually required.
85 cm x 190
SR em iz Baleg . agunll culdlat Tasg (2850 SLs) oy 28La) oy
=
) - A abls] pguy ol
Provided to those guests who bring along with their
Baby Cot / babies; usually requested in advance by guests in their
reservations.
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Cleaning of Guest Room Floors
Guest rooms

Corridors

Service liftand floor storage areas
Cleaning of Public Areas

Lobby and lifts

Public restrooms

Recreation facilities, e.g. tennis courts, swimming

pools, gymnasiums

Guest self-serviced laundry

Business centers

Concierge

F&B operations, e.g. restaurants and bars
Meeting rooms and banqueting halls
Cleaning of Staff Areas

Offices of different departments

Staff canteen

Changing and locker rooms

Storage areas
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CHAPTER 12: FOOD AND BEVERAGE SERVICES
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