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Verbal and Non Verbal Communication
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Types of communication
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Dr. Albert Mehrabian’s 7-38-55% Rule

Elements of Personal
Communication

* 7% spoken words
e 38% voice, tone

* 55% body language

55%

AL L] Azl Ll sda G« 2ady Garadl wogztll IS5 oo LIS laluse L joimy aiS0s Lo ld o 10 Joay L LLe
adaalll pe cailomdl Al sl oLodl elans a8 Al U abaalll negadaalll o5l on HLasyl e

d>gy ZUJU_U s QL&EjT cGLc.)':X\ Ja.agd\ M‘ Zt.a_‘tn @..\.U ‘;‘Lo.lSQg., to.gz]\ Jedl d+k.w ‘_5\.:- LN ESY ZL‘Lw).n Q}gﬁ' [PRES
Lo Bl ey Juup | O AL pa iy a8l ey y3onll Bl Ao dill 098G O 0San {nding gios

Jaalll ae Jualgil : LI ol

Non - verbal communication
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Body language
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Tone of voice
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Body language
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Facial Expressions and Eye Gaze
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Posture and Gestures
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Personal Space & Distance
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Personal Appearance
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Verbal communication
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